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Data Protection Declaration

1. Validity of Data Protection Declaration for Phoenix Testlab GmbH

The Phoenix Testlab - Data Protection Declaration shall apply to the website for which
Phoenix Testlab is responsible. The Phoenix Testlab website may contain links to third party
companies to which our Data Protection Declaration does not refer.

Phoenix Testlab guarantees confidentiality of your personal data by

¢ committing our employees to maintain secrecy,

e ensuring that our safety provisions correspond to state-of-the art technology and

« employing a data protection official for the observation of the Data Protection
Declaration.

2. Data that are transmitted by means of Browser/Internet technology

Your visit to our websites is recorded. We register the IP address currently used by your PC,
date and time; the browser type and the operating system of your PC as well as the sites you
looked at. As a rule, it is not possible to identify a person. These data are only collected for
the purpose of data security and for optimizing our competitive offer. Any other evaluation of
the data, except for statistical purposes and then always in an anonymized way, does not
take place.

3. Evaluation of visitors’ behaviour

Phoenix Testlab uses 1x1 pixel tags for evaluating the user behaviour on the websites and
for supporting online advertisements. 1x1 pixel tags are small code strings of characters
contained in a website. These pixel tags are provided by our partner “Webeffekt”. By
collecting and analyzing the transmitted data, “Webeffekt” can present the behaviour of the
visitors on the Phoenix Testlab website. The presentation especially refers to the various
areas of interest of the Phoenix Testlab website and the geographic provenance of the
visitors.

If in individual cases an allocation to a certain person were technically feasible (e.g. when
you indicate personal data like e-mail address, name or your address via our website) this
theoretical possibility will by no means be used.
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4. Use of your personal data

The personal data that you give us via a website (e.g. your name, your address or your e-
mail address) are only processed in the correspondence with you and only for the purpose
for which you provided us with the data. In addition, we will use these data for occasional
offers to you to inform you about new services and other performances that might interest
you. You may object to this use of your personal data at any time. We assure you that we will
not disclose your personal data to third parties unless we are legally bound or you gave us
your permission before.

As far as we make use of service providers for realizing and handling processing procedures
the contractual relations will be based on the provisions of the Federal Data Protection Law.

5. Your Rights
You are entitled to access the stored personal data on you and also have the right to correct
any incorrect data, block or delete them.

6. Secure communication in the Internet

In general, the Internet is considered an unsafe medium. Contrary to a telephone line, for
instance, a transmission of data in the Internet can be easier wiretapped, recorded or even
changed through unauthorized third parties. To guarantee the confidentiality of the
communication with you we use a so-called SSL coding. According to current knowledge the
128 bit encoding provided therewith can be considered secure. This safety level is reached
by all browsers of the youngest generation. If need be, you might update the browser on
your PC.

7. Update of this Data Protection Declaration

In the event Phoenix Testlab introduces new services, modifies Internet procedures or if the
Internet and EDP safety technology further develops, the Data Protection Declaration has to
be updated. Therefore we reserve the right to modify or to complete the declaration as and
when required. The modification will be published here.

The current status is dated February 21, 2006.



